
TCI Web Customer Login Trouble Shooting 
a) Password Expired –  

Normally a customer cannot login to Ta Chen website is because of password expired. If a 
customer’s login password expired, the user will see a warning message and then website will 
take the user to change password page. 

 

 

 



 

b) Windows Internet Explorer browser issue— 
If a user cannot login to Ta Chen customer site (www.tachen.com) or take them back to login 
page, the issue may be caused by user’s web browsers and temp files. Please follow up the 
following steps to clean up web browser temp files and cookies from step 3.
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c) Google Chrome web browser issue— 
If a user us using Google Chrome browsers and cannot login to Ta Chen customer site 
(www.tachen.com) or take them back to login page, the issue may be caused by user’s web 
browsers and temp files. 
1) Close out all your Chrome browsers. 
2) Open up a brand new one. 
3) Go to Settings 
4) Find Privacy and Security 
5) Clear Browsing data 
6) Once you set this up complete, please try to open up a web browser and try again. 
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